Congress of the nited States
Mashinaton, DC 20515

January 28, 2022

The Honorable Joseph R. Biden
The White House

1600 Pennsylvania Avenue, NW
Washington, DC 20503

Dear President Biden:

We write to express concerns that federal agencies under your administration have not
maintained adequate levels of in-person work, despite having early access to the COVID-19
vaccine, reasonable accommodations for those who may not be able to receive a vaccine,
reconfigured office spaces to allow for social distancing, and the installation of various
technologies to distance staff from in-person customers.

Congress has appropriated trillions of dollars since the pandemic effectively began in March
2020. Now, almost two years later, the numerous reports of agencies that handle some of
our constituents’ requests operating at subpar level is indeed troubling. Some of the most
profound examples, though certainly not all of them, include Personnel Records for our
Veterans, the Social Security Administration for those with disabilities or those required to
register prior to retirement, the Internal Revenue Service’s processing of tax returns, the
United States Postal Service’s on time delivery, and the Small Business Administration’s
slow response to businesses attempting to access COVID-related programs. Make no
mistake, these are just a few of the agencies we deal with on a day-to-day basis.

Therefore, we ask that you respond to this letter with the following information:

1) How many agencies are fully staffed and in-person? Please list these agencies.
2) Which agencies are partially staffed and in-person? Please list these agencies.
3) Of agencies partially staffed, how many have greater than 50% teleworking?
4) What is the total number of federal employees working remotely?
5) Do these agencies have plans in place to return to in-person work?

a. If not, what is impeding their return?

Your attention to our request is appreciated. We ask that you reply to this letter by February
28, 2022.

Sincerely,
Ben Cline Ralph Norman

Member of Congress Member of Congress
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David B. McKinley, P.E.
Member of Congress
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Tracey Mann
Member of Congress
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Lauren Boebert
Member of Congress
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Ashley Hinson
Member of Congress
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Doug Lamborn
Member of Congress
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Ted Budd
Member of Congress

Rob Wittman
Member of Congress
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Randy Weber
Member of Congress
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Troy E. Nehls
Member of Congress
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Michael Guest
Member of Congress
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Andrew R. Garbarino
Member of Congress
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Bob Good
Member of Congress
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Andy Biggs
Member of Congress

Mary E. Miller
Member of Congress
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Louie Gohmert
Member of Congress
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Ken Calvert
Member of Congress
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Rodney Davis
Member of Congress
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Ann Wagner
Member of Congress
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Bill Posey
Member of Congress

Pl Hrlone

John Moolenaar
Member of Congress
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Michael C. Burgess, M.D.
Member of Congress
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Darrell Issa
Member of Congress

Tim Burchett
Member of Congress

Chip Roy
Member of Congress



Brian Babin, D.D.S.
Member of Congress
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Bob Gibbs
Member of Congress
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Warren Davidson
Member of Congress
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Tom McClintock
Member of Congress

Mike Garcia
Member of Congress
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Brett Guthrie
Member of Congress
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Dan Bishop
Member of Congress
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Daniel Webster
Member of Congress
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Doug LaMalfa
Member of Congress
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Madison Cawthorn
Member of Congress
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Andrew Clyde
Member of Congress
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David G. Valadao
Member of Congress
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Roger Williams
Member of Congress



